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Impact on Carer Mental Health

• The negative impact of caring on mental health (including loneliness
and isolation) is one of the single biggest issues expressed by carers
during our research (80% of respondents in B&H cited this).
• The pandemic has exacerbated mental health issues towards crisis
levels for some carers. 77% say that their mental health has
deteriorated during the pandemic (Carers UK)

Poor Carer Identification

• Identification of carers and recognition of carers’ expertise by health
and social care services is generally seen as haphazard or poor.
• It is felt that this has had a profoundly negative effect during the
pandemic.

Term ‘Carer’ Not Understood
• The pandemic has highlighted this issue. Well-meaning initiatives like
‘clap for carers’ led more people to associate the word with paid
care/NHS staff.
• Carers were frequently unsure if they were listed as a carer at their
GP practice.
• It is understood by some respondents to be simply a legal term that
allows access to services and therefore is accepted/tolerated.
• For others, it is a degradation of their human relationship with the
person they help.

Delayed/Cancelled Access to Healthcare Services

• The ability to access healthcare services, especially with regards to
delayed or cancelled appointments and services, compared to Spring
2020, is still a major concern for carers.
• Carers frequently cited services being cut and the loss of regular
checks and monitoring as causes for concern.

Concerns Around Carer Contingency

• Back up for carers and respite is critical. Back up plans are available to
carers, however, already limited respite options have reduced further
during the pandemic.
• The pandemic has raised the need for respite to critical levels and is
particularly acute with those who have been shielding and/or are
isolated from support by Covid-19 restrictions. Table below (Carers UK
Nov 2021). Of those accessing…
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Other Impacts on Specific Groups of Carers

• Carers from ethnic minority communities reported additional issues
such as frustration with phone-based services where English is not
their first language
• Young Adult Carers more likely to stay at home than to move on to
university during the last 2 academic years
• Young sibling carers heavily impacted by being at home so much more
with their cared-for sibs
• Carers on low incomes particularly impacted by the digital exclusion
felt throughout society
• Carers of those in need of acute care unable to visit/accompany the
person they care for

How Did The Carers Centre Respond?

•
•
•
•
•
•
•

Contributed to distribution of food and PPE
Supported the vaccination rollout
Introduced a wide range of online peer support activities and workshops
Supported over 50 carers to access and learn to use IT devices
Distributed a further £5,000 recently from the Household Support Fund
Introduced translation functionality on our websites
Worked in partnership with East and West Sussex carer support orgs to
secure £150k in Carers Trust funding to support carers from ethnic minority
communities
• Service user satisfaction maintained or improved compared to 2019
despite having to re-model so many projects
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Other Carers Centre Projects –
• Support for working carers
Inclusion support for carers with protected
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Referrals
Professionals referring adult carers https://carershub.co.uk/services/services-for-professionals/making-areferral/
Adult carers making a self-referral https://carershub.co.uk/services/services-for-adult-carers/self-referral/
Young carers referrals: https://carershub.co.uk/services/services-foryoung-carers/young-carers-referral/

